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SilentShred™ Technology  
Shreds without noisy disruptions. 

Energy Saving Sleep Mode  
Feature shuts down the shredder 
after 2 minutes of inactivity.

SmartLock™ 

keeps confidential documents secure 
during shredding cycle.

Auto Reverse  
Stops and reverses paper 

SLEEP MODE OPERATION
Feature shuts down the shredder after 
2 minutes of inactivity 

SMARTLOCKTM

shredding cycle.
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KEY FEATURES AND CONTROLS

CONTROL PANEL

ENGLISH
Model 600M/550C/350C

A. Shredder Lid

B. Manual Feed Slot

C. Casters

D.  Disconnect Power Switch

1. OFF

2. ON

E. See Safety Instructions

F. Control Panel (see below)

G. Bin Door

H. Bin (inside)

A. Overheat (red)

B. Remove Paper (red)

C. Bin Full (red)

D. Bin/Lid Open (red)

E. SmartLockTM pin pad

F. Reverse

G. Start/Pause (white)

H. Lock (white)

A. B. C. D.

E.

F. G. H.

IMPORTANT SAFETY INSTRUCTIONS — Read Before Using!

manual. Read the entire instruction manual before operating shredders.

entry. Always set to off or unplug when not in use

<

shredder.  DO NOT USE “CANNED AIR” OR “AIR DUSTERS” ON SHREDDER. 
Vapors from propellants and petroleum based lubricants may combust causing 

 
Do not place near or over heat source or water.

(I)  
( )  

position. This action will stop shredder immediately. 

voltage and amperage designated on the label. The grounded outlet or socket 

A.
B.

D.

E.

C.

F.

G.

H.
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Will not shred:

 

Paper shred size:  
 .........................................................................................

 .................................................................................

Maximum:  
Auto Feed Sheet Capacity (600M) .............................................................................. 600* 
Auto Feed Sheet Capacity (550C) ............................................................................... 550* 
Auto Feed Sheet Capacity (350C) ............................................................................... 350* 
Manual Feed Sheet Capacity (600M/550C) .................................................................. 14* 
Manual Feed Sheet Capacity (350C) ............................................................................. 12* 

 

CAPABILITIES

A4 paper

SHRED THROUGH AUTO FEED TRAY

Staples Paper clips

Pull apart stapled stacks of 
paper containing more than 
20 sheets

Pull apart clipped stacks of 
paper containing more than 
20 sheets

SHRED THROUGH MANUAL FEED SLOT

BASIC SHREDDING OPERATION

MANUAL FEED

AUTO FEED

Plug in and put  
disconnect power  
switch in ON (I) position

Plug in and put  
disconnect power  
switch in ON (I) position

Open lid Add paper. Paper should 
be flat and aligned with 
front of paper tray.

Close lid and press start  
( ) to begin shredding

Feed paper straight into 
paper entry and release

or

straight into paper entry and 
release

Folded paper

 Credit cards CD/DVD (on 550C/350C only)

Note: Manual feed cannot be used while Auto Feed in use.

Junk mail

* Do not open lid once shred cycle has started.

350C run time: 

NOTE: Shredder runs briefly after each 
pass to clear entry. 

600M/550C run time: continuous operation

* Shredder will not run when lid is open.

MISALIGNED PAPER

If paper is not shredding 

check position of paper.

Paper should be flat and 
aligned with front of 
paper tray.
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ADVANCED PRODUCT FEATURES

SilentShred™ Technology  
Shreds without noisy disruptions. 

Energy Saving Sleep Mode  
Feature shuts down the shredder 
after 2 minutes of inactivity.

SmartLock™ 

keeps confidential documents secure 
during shredding cycle.

Auto Reverse  
Stops and reverses paper 
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PRODUCT MAINTENANCE

TO CLEAN THE SENSORS

CLEANING AUTO-START INFRARED SENSORS

may become blocked by paper dust causing the motor to run even if there is no paper present. 

we recommend you oil your shredder each time you empty your waste bin.

OILING SHREDDER 

* Only use a non-aerosol vegetable oil in long
nozzle container such as Fellowes 35250

FOLLOW OILING PROCEDURE BELOW AND REPEAT TWICE

Turn off and unplug 
shredder

*Carefully apply oil 
 across cutters (do not
 get oil in paper tray) 

Close lid. Press 
start ( )

Open lid

contamination from the paper sensors
Dip cotton swab in 
rubbing alcohol

4

Open lid

3

4

WHEN IN SLEEP MODE

 
lid and load paper

Insert paperor

SLEEP MODE OPERATION
Feature shuts down the shredder after 
2 minutes of inactivity 

ENGAGE SMARTLOCK

Open lid and add paper

Press start ( ) to 
begin shredding

Close lid and press  
Lock icon on pin pad. Lock icon on control 

panel will flash rapidly. Press 
the lock icon to lock the drawer. 

turn off and shredder 
will unlock

SMARTLOCKTM

shredding cycle.

For more information about all of Fellowes Advanced Product Features go to www.fellowes.com

NOTE:  
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TROUBLESHOOTING

will remain illuminated and the shredder will  not operate for the duration of the recovery time.

LIMITED PRODUCT WARRANTY

defects in material and workmanship and provides service and support for 2 years from the date of 
purchase by the original consumer.  Fellowes warrants the cutting blades of the machine to be free 
from defects in material and workmanship for 7 years from the date of purchase by the original 

incurred by Fellowes to provide parts or services outside of the country where the shredder is initially 

or incidental damages attributable to this product. This warranty gives you specific legal rights. 

defects in material and workmanship and provides service and support for 2 years from the date of 
purchase by the original consumer.  Fellowes warrants the cutting blades of the machine to be free 
from defects in material and workmanship for 20 years from the date of purchase by the original 

incurred by Fellowes to provide parts or services outside of the country where the shredder is initially 

or incidental damages attributable to this product. This warranty gives you specific legal rights. 

defects in material and workmanship and provides service and support for 2 years from the date of 
purchase by the original consumer.  Fellowes warrants the cutting blades of the machine to be free 
from defects in material and workmanship for 20 years from the date of purchase by the original 

incurred by Fellowes to provide parts or services outside of the country where the shredder is initially 

or incidental damages attributable to this product. This warranty gives you specific legal rights. 

600M

550C

350C
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