A COMPLETE GUIDE TO

Select ISP

(Internet Service Provider)

in Thailand

IT Pattana

Quality Outsource Service




Topics:

Top 5 list of ISPs in Thailand

What Corporate Internet circuit offered available
Capabilities of each ISP

Sample Costs for Corporate Internet Circuit

B e =

IT Pattan

Quality Outsource Service

sales@itpattana.com




List of ISP (Internet Service Provider) IN Thailand

1.

True https://truebusiness.truecorp.co.th/en/solution/network-solution

AIS https://business.ais.co.th/solution/en/corporate-internet.html

UIH https://www.uih.co.th/en/internet-solutions-vas/internet-solution/corporate-internet

Symphony
NT

* The contents in this presentation are created by IT Pattana based on IT Pattana team service experiences in the
local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please IT Panana
contact sales@itpattana.com or call +66(0)81-689-5915 Gallly Clsanzon Smcxise




List of ISP (Internet Service Provider) IN Thailand

Background: Some of ISP companies grew from Telco companies, some

grew from Mobile companies. Please note that this guide focuses on
Corporate ISP services, and not home ISP services.

1. True Corporate https://truebusiness.truecorp.co.th/en/solution/network-solution

True grew from a mobile company. True is #2 mobile operator in Thailand.

(The #1 mobile operator is AlS).

As mobile operator, True offers 4G,5G telephone network throughout Thailand.
In the pastfew years, True has aggressively expanded the Fiber optic Land line
y industrial areas specially in EEC (Eastern Economic Corridor) of Thailand.

* The contents in this presentation are created by IT Pattana based on IT Pattana team service experiences in the
local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please IT Pa“ana
contact sales@itpattana.com or call +66(0)81-689-5915 Gallly Clsanzon Smcxise




Now (in Y2022), True mainly offers the below Corporate Internet Circuits

o Business Internet (1 Fixed IP)
e Suit for SMB-and Small Factory
e Cheap{(2,000THB — 5,000 THB Per month) and High Sharing Ratio

o Corporate Internet (Multiple Fixed IP) with Corporate Grade Fiber Node
e Suit for Medium to Large Corporations
e Medium price (15,000THB — 50,000 THB Per month) with Low Sharing Ratio, and SLA

o MPLS
* For Large Corporates who already have MPLS in its Global or Regional offices
and want to extend to their branches in Thailand. MPLS is the most expensive.

D-WAN

e Also for Corporate who have SD-WAN in its Global or Regional offices and
want to extend their branches in Thailand

 SD-WAN is a new Service aiming to replace expensive MPLS
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List of ISP (Internet Service Provider) IN Thailand

2. AIS https://business.ais.co.th/solution/en/corporate-internet.html

AlS also grew from a mobile company. AlS is #1 mobile operator in Thailand, and
in 2020 AIS acquired a consumer Internet ISP, 3BB. 3BB is the consumer ISP focusing
on home Fiber optic Internet circuits.

As mobile operator, AlS offers 4G,5G telephone network throughout Thailand.
In the past few years, AlIS has aggressively expanded the Fiber optic Land line
in many industrial areas specially in EEC (Eastern Economic Corridor) of Thailand.
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local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please IT Pa“ana
contact sales@itpattana.com or call +66(0)81-689-5915

Quality Outsource Service



Now (in Y2022), AlIS mainly offers the below Corporate Internet Circuits

Different from True, AIS seems not offering Cheap business internet circuit.

So, AlS Internet package usually starts from Corporate Internet with Multiple fixed Ips

In stead, for cheap Business Internet, AlS rather prefers customers to use their 5G network

o 5GRouter for Business Internet (Dynamic or Fixed IP) https://business.ais.co.th/5g/en/
 Cheap (2,000THB — 5,000 THB Per month). Also AIS offer SD-WAN as part of it 5G network

o Corporate Internet (Multiple Fixed IP) with Corporate Grade Fiber Node
e Suit for Medium to Large Corporations
e Medium price (15,000THB — 50,000 THB Per month) with Low Sharing Ratio, and SLA

o MPLS
or Large Corporates who already have MPLS in its Global or Regional offices
and want to extend to their branches in Thailand. MPLS is the most expensive.

* The contents in this presentation are created by IT Pattana based on IT Pattana team service experiences in the
local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please IT Pa“ana
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List of ISP (Internet Service Provider) IN Thailand

3. UIH https://www.uih.co.th/en/internet-solutions-vas/internet-solution/corporate-internet

Differ from True and AIS, UIH is not a mobile company. So UIH can only offers its
Internet Fiber circuit.

To support growing economic in Thailand, UIH has also aggressively expanded its
Fiber optic Land line in many industrial areas specially in EEC
(Eastern Economic Corridor) of Thailand.
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o IPLC (International Private Leased Circuit) : offers a dedicated bandwidth, focusing on international
Internet circuit for Enterprise that haveits Global headquarters and want to connect to its branch in Thailand.
Usually corporates will use UIH IPLC to establish its Site-to-Site VPNs with the HQ

o ; only MPLS domestically and internationally. For domestic MPLS, UIH offers

or International MPLS, just like True and AlS, UIH has partners with MPLS Service providers
around the globe in order to offer the service to Corporate who has entity in Thailand and
want to connect to its Global MPLS network.

o SD-WAN : UIH also aggressively competes in new promising and cheap Internet
solution; SD-WAN

* The contents in this presentation are created by IT Pattana based on IT Pattana team service experiences in the
local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please IT Pa“ana
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List of ISP (Internet Service Provider) IN Thailand

4. Symphony https://www.symphony.net.th/coverage-area/industrial-estates-area/

Differ from True and AIS, Symphony is not a mobile company.
Just like UIH , Symphony can only offers its Internet Fiber circuit.

Symphony aims mainly to grow its presences in Industrial Estates in Thailand.
Similar to other ISPs, Symphony offers Domestic and Internationally Internet

services such as IPLC (International Private Leased Line Circuits) where the customers
buys this service to build Site-to-Site VPN with their regional sites, MPLS circuits.

wever, Symphony has not yet offer any of SD-WAN service in their portfolio.
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local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please IT Pa“ana
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List of ISP (Internet Service Provider) IN Thailand

4. Symphony https://www.symphony.net.th/coverage-area/industrial-estates-area/

From IT Pattana experience, Symphony has partners with Industrial Estate Owners
and offer a total outsourced Internet Services to those Industrial Estates.

The example of Inustrial Estates who outsource Internet services to Symphony is
Pinthong Insustrial Estates https://www.pinthongindustrial.com/en/home-2/

That means Symphony will be the Internet or Fiber optic incumbents in the Industrial
Estate areas. However, the customers in the Industrial Estates can still choose other ISPs
as theirchoices, and those other ISPs will ride their services through Symphony lines.

* The contents in this presentation are created by IT Pattana based on IT Pattana team service experiences in the
local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please lT Panana
contact sales@itpattana.com or call +66(0)81-689-5915
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List of ISP (Internet Service Provider) IN Thailand

5. NT (National Telecom Company) https://www.ntplc.co.th/#

The last ISP that worth mentioning is the NT. In 2002, Thai government demanded
that CAT (Communication Authority of Thailand) and TOT (Telephone Organization of Thailand)
were to merge together and became NT (National Telecom Public Company)

TOT and CAT were kind of State Enterprises who were monopolize the Telco and
International Internet Gateway for Thailand.

However, in the past decade, both TOT and CAT were suffered from their inefficiency
jon compared to other pure business lead ISPs

* The contents in this presentation are created by IT Pattana based on IT Pattana team service experiences in the
local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please lT Pa“ana
contact sales@itpattana.com or call +66(0)81-689-5915 Gallly Clsanzon Smcxise




List of ISP (Internet Service Provider) IN Thailand

As a result, TOT and CAT have lost many of their Internet services to other

new ISPs (such as True, AlS, UIH and Symphony) who run their businesses
and services more efficiently.

NT can also all kind of Telehone and Internet services ranging from 4G/5G,
Internet leased lines, IPLC, MPLS including SIP Trunk telephones.

However, most of NT ‘s customers are still in government sectors such as
Schools; State hospitals, and Government offices around the country.

* The contents in this presentation are created by IT Pattana based on IT Pattana team service experiences in the

local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please lT Pa“ana
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Key Take Away

TRUE and AIS : are working very hard to expand its 5G network, and also expand its
fiber optic network through out the country. According to EEC announcement,
True and-AlS plan to have their 5G network covered 50% of EEC areas in year 2023

UIH and Symphony : reply on only Fiber optic network. UIH seems to have difficulty
differentiating itself from just providing Internet. Symphony seems to better partner

with Industrial Estate to act as single point of Internet services to the Industrial Estate
customers.

NT : stillhave full fledge of Telephone and Internet services. However, their Service
LA are still not the best. Yet, NT still is the best in SIP Trunk telephone service provider.

* The contents in this presentation are created by IT Pattana based on IT Pattana team service experiences in the

local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please lT Pa“ana
contact sales@itpattana.com or call +66(0)81-689-5915
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Sample of Internet Quotes from ISPs

U5En GuTuil rauyiiiadu d1dn (o)

Symphony Communication Public Company Limited

123 dunrasd 21958 du 35-37 ouuin1aBSidn weI9auma [uReRdns ngaw 10900

123 Suntowers Building B, 35th-37th Floor, Vibhavadee Rangsit Road, Chomphon, chatchak, Bangkok 10900
Tns. (Tel) 0-2101-1111 uvne. (Fax.) 0-2101-1133 wafuuauil.(Registration No.) 0107553000107

«

’ SYMPHONY

luiduasian / QUOTATION

‘ﬁazjnﬁﬁ {Customer Mame) :

ﬁaqzjnﬁﬁ (Customer Address) :

I{Iﬁﬂﬁa (Contract Person) :
ns. (Tel) :

Tnséhwrflafia (Mobile Phone) :
Swiad (Email) -

v _oud.  (Inouaus) $riie

el 3o, wyfl 1

w9 el e atladanuae
sztiag svia e dla 21140

AN w,

LS 1 S

M31 Blvun .

Ve onek@” ~“-na.com

\aufl (Reference No.) :

Q0-210. "76M

Swiad (Email) :

Jufl (Date) : 14 nw. 2565
p-j‘n'm (Sales Name) - R o 1
s, (Tel) : 089 ~ "0

L t.s@symphony.net.th

antliiauasiaen rifiefatsaua Tauasasdoaiina liive are pleased to offer the special price for our premium service by fo llowing

5w udms Fuasdoauims
(tem) | (Service) (Description)

FuAmsiagadiua Fhu!mmﬁmj 2 wdnnn

(Cne Time Charge)| (Manthly Fee) |{Contract Tem)
joTC THB|

]

(Total)
TH

1 Direct Internet | Internet Bandwidth 50/20Mbps
Senvice

dnmillsuinas (Detail of Location)

AU {Origination) danumm (Termination)

\aefl 123 avens Fwmnanesd awnsd 4w 35 AN NFMHUMTUAT
nuu’im'.lﬁ'igﬁﬂ WHTTENWA [UAFENT NFOMNEMIUAT

svid W sedle 109000

Equipments & Add-on Services

1) Router-CISCO-CISCO 2911

Service Offering Include

- On-site installation (Media & Router)

- Real-time web-based bandwidth utilization graph

= Primary and Secondary (DNS)

- Domain Name Parking x 1 domain (during contract)

- IP Address 8 IP Address

- Automatic E-Mail alert to inform an incident

- Email Relay (Outbound)

- Testing period for Free days after installation

- Included Building Fee OTC THE

uEtin @ TWil nauyiladiu d18a aneu) funtinata uiEvw. . Al wA) $1fin oAt Te
S 35 il €71 et ., ouu @A uwae au o

9,000.00 12 Month(s)

108,000.00

s (Total)

Faviavun (Grand Total)

mﬂgamm'u 7% (Vat 7%)

9,000.00
630.00

9,630.00

108,000.00
7,560.00
115,560.00
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Sample of Internet Quotes from ISPs

v BuTulil e

uyiiiadu 3in (unau)

Symphony Communication Public Company Limited

123 dunnnasd 2vanst du 35-37 auninnddede uzteaauma lwaardng ngam 10900

123 Suntowers Building B, 35th-3Tth Floor, Vibhavadee Rangsit Road, Chomphon, chatchak, Bangkok 10800
Tns. (Tel) 0-2101-1111 urne. (Fax.) 0-2101-1133 veiflenuaail (Registration No.) 0107553000107

«

’ SYMPHONY

Tuduas1an / QUOTATION

4agnan (Customer Name) : Uy e~ L puaus) 9

ﬁﬂsjanrqﬁ (Customer

:-;Em #a (Contract Person) : T

Tns. (Tel):

Tnsévnilafia (Mobile Phone) -

Swiad (Email) ;

Address) : wud o, wydl
g Flﬁaﬂg s a.anume

\auit (Reference No.) -

Juil (Date) :

Qo-22... 7

14 n.w. 2565

setine via lusweld 21140

0z 01 ™
081 "™ 15
s _.tunbouw... @ity “tans.com

I;‘]l"l&l (Sales Name) -
Tns. (Tel):
Suwaa (Email) -

G
[L1: R |
. i S@symphony.net.th

patuaua 1A wufiefarsun Tanuns uandundna lUliwe are pleased to offer the special price for our premium service by following

ol uinns
(tem) | (Service)

Fuanduavinig
(Description)

mudnamtadiu | atnadion | atwdgnn e
{One Time Charge)| (Manthly Fee) |{Contract Tem) (Total)
joTc THE|

THE|

1 | Direct Internet
Service

Internet Bandwidth 300/100Mbps

#nTuitl5u%n1s (Detail of Location)

aure (Termination) ) i . .

vitne w3 (nouaus) dain v T a9 ) (nouaus)_llasgnamangsuBamiuduasa ssuan
el Iy ua endnd duna a.datnuae Savin seuae i lusedll 21140

Equipments & Add-on Services
1) Cisco Router series 3900 - 3825E Redundant AC Power Supply
Service Offering Include
- On-gite installation (Media & Router)
- Real-fime web-based bandwidth utilization graph
- Primary and Secondary {DNS)
- Domain Name Parking x 1 domain (during contract)
- IP Address 16 IP Address
- Automatic E-Mail alert to inform an incident
- Email Relay {Outbound)
- Testing period for Free days after installation
- Included Building Fee OTC THB

25,000.00( 12 Month(s)) 300,000.00

s (Total)
nyaaRy 7% (Vat 7%)
vy (Grand Total)

25,000.00 300,000.00
1,750.00 21,000.00
26,750.00 321,000.00
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Sample of Internet Quotes from ISPs

true

True Internet Corporation Company Limited

usn 15 dumasiiia easdalsziu AnAa
18 True Tower , Ratchadaphisek Road, Huai Khwang, Bangkok 10310

18 21651 MTINDES AUUSTE A UWDNDLETIN e Ao 10310

Tax ID. 0105549025026

1uiduasian / Quotation

HGiman /At

ug¥v /Company

Tvsévnd Tel :

K~ " 1/033C -~
TUREN T e datz. 7 L0 (lnauaud) Fde
038 . "1

Tnsans Fax:
E-mail :

@il /Ref No :
Juii /Date :
ann /From :

Tusévnd /Tel:

Insans (Fax

E-mail :

TICCICORP-SME, = ZA07/0Z . ~7i0006
4-Mar-2022

Mr,”” , ..ong. “wan
089- .. 440
0-26¢. .4

_x Jilrtruecorp. co.th

VSN 15 SvEsiHE AR e fufiaduasia Auewasusms e antseeea i
We have pleasure in submiting our quotation as following term and condition.

swnfiia Fnmndu / Total Price

Unit Price AAREY / ARSI

Monthly Fee

Internet Service Via MPLS VLL Corporate Package (Dedicate Link 1:1)
Sepvice Fee, Domeastic & Inter Bandwidth S0Mbps/50Mbps Main Link

Installation / One

43,500 -

1. Unlimited Intemet Usage per month from TRUE Internet

2. PublicIP& 1P

3. Include Network From customer's site to Trueinternet

5. Cisco 1941 for Main Link

&. MRTG Graph (Real-ime Bandwidth statistic Utillzation via Website)

7. Free SMS Alert via Mobile Phone (DTAC AIS TRUE)

&. Full Bandwidth Guarantee real time

9. Engineer and Monitoring Support 24 hours x 7 days (Corpeare 02-3005121)

sAs / Total

: IT Pattana

AnEyaawi / Vat 7%
sansou Vat

Quality Outsource Service




Sample of Internet Quotes from ISPs

udEun waaued hsiad winasa safia ¢ ADVANCED WIRELESS NETWORK Company Limited

Tuduasian / QUOTATION

414 auunwnalsdy upvauauly wenwalvn asswmmamniuas : 414 Phaholvothin Road, Samsen-Nai, Phavathai, Bangkok

lanii/No : AWN-QT-210 ~" 7. )2 |

wnududsamindaniumeiu )/ ( sixty thousand and four hundred and fifty-five baht)

BoufTo ... %90 7 . e .. .. § . .
ﬂaﬂﬁada] “ﬂaaaemsqn&n (waaJva.fwa fmd] auq szu)/Customer Name [Pic/Co.Ltd/Limited Partnership/Partnership/Other)
Contact tame Suit/Date : ...25/3/2021..0nnne.
Via/Address » ~~_aVe e (Thailand) Lid da/Name - . Phikun Bugkeew
......... . v4 Moo . TTasit APluakdeang, Rayong 21140 ns/Tel @ ......092 A0 Teveeeeen
Awa/e-mail ;... U U@ais.co.th
audmsshadau/Monthly Charge
Host
(1) anwi/Location ......... " _Gown Cwn L (Thailand) Ltd
Main Corporate Internet  Speed 400 Inter Mbps. /400 Domestic Mbps. 56,500 1.00 56,500.00
Bavluwimdu/Additional Condifions
* syavianlduims/Service Duration 12 Months
* ...N/W Availability 99.90 %......
* LIPFiX 16 1P...
- Including Rental Router 1 Unit
- 24 Hrs. x 7 Day Call Center and Network Operation Centfer (NOC) Support at 1740
- 24 Hrs x 7 x 365 day Engineer onsife for setup, service and maintenance
- 40 service center nationwide
- Monitoring and SMS Alert (24 x 7 x 365)
- MRTG report access on Web
- Unlimited Usage and Up/Down Stream Full Bandwidth
- Internet Gateway connect to Tier 1 network operator
swausnssendau/Total Monthly Charge 56,500.00
dnsiniyasiu/Vat Rate 7%, 3,955.00
iaud‘m%mis'\uLéauvfwi'quef Onetime Charge 60,455.00
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Sample of Intern

uotes from ISPs

CAT

Custormer Mame . v oo .S CouLtd,
HESIE — T khaokansong
Abriracha
Chanburi 20118, Thailand
e-mail: : T e 2. 'sCOm
Tel, M.

Customer RefC S -kut

n:deuaufl 0107546000229

CAT Customer Senvice Office-Pluakdaeng

147/15 Mece 4, T.Pluakdaens,

AFluakdaeng , Rayong 21140

ax 0107506000225 Branch no. 81361
Tel. : 033-658-08% | Fax :033-658-088

B N ;

QT No.PKD-CAT Sip ConnectC~_.. '18
Date :4,12/2018

Walid Date 30 Days

Currency: ThaiBaht)

e-mail . __ ' @cattelecom.com
Mobile No,C 27 =7"7000

Sale Contact :Mr.C" ~ter M L

ltem

1 CAT SIPCONNECTUP peering) :
Ore Time Charge
- Intallation Charge

Recurring Charge

- Mobile and long distane Call
- Local Call {same province)

Usage Charge : Cversea rate

" Addlitional channel is 100 Bhat/manth {Gat

- Please see reference CATO09

Installation chargelOne Time C

100 DID nurnber 30 concurrent

Maonthly Charge (100 DID number 30concurrent)

1 DID no. free)

* Additinnal DID no. s 60 bhat/menth (no 2dd tional chanmel)

Usage Charge : Domestic rate

2 Inhouse Connect (Access Core Fiber Optic) 1 CoreMonthly charge

harge]

Free of Charge

7,500 baht

1 baht/minute

3 b;ﬁ-‘b"ﬂme

start 1 baht/minute
7,000 Baht
12,500Baht
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Thank You.

(1)) Sakul Tunboonek
@ +66 81 689 5915
< sales@itpattana.com
&

www.itpattana.com




