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1. Top 5 list of ISPs in Thailand

2. What Corporate Internet circuit offered available
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List of ISP (Internet Service Provider) in Thailand

1. True https://truebusiness.truecorp.co.th/en/solution/network-solution

2. AIS  https://business.ais.co.th/solution/en/corporate-internet.html

3. UIH https://www.uih.co.th/en/internet-solutions-vas/internet-solution/corporate-internet

4. Symphony

5. NT

* The contents in this presentation are created by IT Pattana based on IT Pattana team service experiences in the 

local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please 

contact sales@itpattana.com or call +66(0)81-689-5915



List of ISP (Internet Service Provider) in Thailand

Background: Some of ISP companies grew from Telco companies, some 

grew from Mobile companies. Please note that this guide focuses on 

Corporate ISP services, and not home ISP services.

1. True Corporate https://truebusiness.truecorp.co.th/en/solution/network-solution

True grew from a mobile company. True is #2 mobile operator in Thailand. 

(The #1 mobile operator is AIS).

As mobile operator, True offers 4G,5G telephone network throughout Thailand. 

In the past few years, True has aggressively expanded the Fiber optic Land line 

in many industrial areas specially in EEC (Eastern Economic Corridor) of Thailand.
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Now (in Y2022), True mainly offers the below Corporate Internet Circuits

o Business Internet (1 Fixed IP) 

• Suit for SMB and Small Factory

• Cheap (2,000THB – 5,000 THB Per month) and High Sharing Ratio

o Corporate Internet (Multiple Fixed IP) with Corporate Grade Fiber Node 

• Suit for Medium to Large Corporations

• Medium price (15,000THB – 50,000 THB Per month) with Low Sharing Ratio, and SLA

o MPLS 

• For Large Corporates who already have MPLS in its Global or Regional offices 

and want to extend to their branches in Thailand. MPLS is the most expensive.

o SD-WAN 

• Also for Corporate who have SD-WAN in its Global or Regional offices and 

want to extend their branches in Thailand

• SD-WAN is a new Service aiming to replace expensive MPLS



List of ISP (Internet Service Provider) in Thailand

2. AIS https://business.ais.co.th/solution/en/corporate-internet.html

AIS also grew from a mobile company. AIS is #1 mobile operator in Thailand, and 

in 2020 AIS acquired a consumer Internet ISP, 3BB. 3BB is the consumer ISP focusing

on home Fiber optic Internet circuits.

As mobile operator, AIS offers 4G,5G telephone network throughout Thailand. 

In the past few years, AIS has aggressively expanded the Fiber optic Land line 

in many industrial areas specially in EEC (Eastern Economic Corridor) of Thailand.
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Now (in Y2022), AIS mainly offers the below Corporate Internet Circuits

Different from True, AIS seems not offering Cheap business internet circuit. 

So, AIS Internet package usually starts from Corporate Internet with Multiple fixed Ips

In stead, for cheap Business Internet, AIS rather prefers customers to use their 5G network 

o 5G Router for Business Internet (Dynamic or Fixed IP) https://business.ais.co.th/5g/en/

• Cheap (2,000THB – 5,000 THB Per month). Also AIS offer SD-WAN as part of it 5G network

o Corporate Internet (Multiple Fixed IP) with Corporate Grade Fiber Node 

• Suit for Medium to Large Corporations

• Medium price (15,000THB – 50,000 THB Per month) with Low Sharing Ratio, and SLA

o MPLS 

• For Large Corporates who already have MPLS in its Global or Regional offices 

and want to extend to their branches in Thailand. MPLS is the most expensive.
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List of ISP (Internet Service Provider) in Thailand

3. UIH https://www.uih.co.th/en/internet-solutions-vas/internet-solution/corporate-internet

Differ from True and AIS, UIH is not a mobile company. So UIH can only offers its

Internet Fiber circuit. 

To support growing economic in Thailand, UIH has also aggressively expanded its

Fiber optic Land line in many industrial areas specially in EEC

(Eastern Economic Corridor) of Thailand.
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o IPLC (International Private Leased Circuit) : UIH offers a dedicated bandwidth, focusing on international 

Internet circuit for Enterprise that have its Global headquarters and want to connect to its branch in Thailand.

Usually corporates will use UIH IPLC to establish its Site-to-Site VPNs with the HQ

o MPLS : UIH also offers only MPLS domestically and internationally. For domestic MPLS, UIH offers 

for a Corporate who has HQ and many branches in many provinces in Thailand.

The benefits of this domestic MPLS is that UIH can manage the connectivities from its NoC

(Network Operation Center) for customers

For International MPLS, just like True and AIS, UIH has partners with MPLS Service providers

around the globe in order to offer the service to Corporate who has entity in Thailand and

want to connect to its Global MPLS network. 

o SD-WAN : UIH also aggressively competes in new promising and cheap Internet 

solution; SD-WAN
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List of ISP (Internet Service Provider) in Thailand

4. Symphony https://www.symphony.net.th/coverage-area/industrial-estates-area/

Differ from True and AIS, Symphony is not a mobile company. 

Just like UIH , Symphony can only offers its Internet Fiber circuit. 

Symphony aims mainly to grow its presences in Industrial Estates in Thailand.

Similar to other ISPs, Symphony offers Domestic and Internationally Internet

services such as IPLC (International Private Leased Line Circuits) where the customers

buys this service to build Site-to-Site VPN with their regional sites, MPLS circuits.

However, Symphony has not yet offer any of SD-WAN service in their portfolio.

* The contents in this presentation are created by IT Pattana based on IT Pattana team service experiences in the 

local areas specially in Thailand EEC Rayong and Chonburi provinces. To schedule the detail meeting, please 

contact sales@itpattana.com or call +66(0)81-689-5915



List of ISP (Internet Service Provider) in Thailand

4. Symphony https://www.symphony.net.th/coverage-area/industrial-estates-area/

From IT Pattana experience, Symphony has partners with Industrial Estate Owners

and offer a total outsourced Internet Services to those Industrial Estates.

The example of Inustrial Estates who outsource Internet services to Symphony is

Pinthong Insustrial Estates https://www.pinthongindustrial.com/en/home-2/

That means Symphony will be the Internet or Fiber optic incumbents in the Industrial

Estate areas. However, the customers in the Industrial Estates can still choose other ISPs

as their choices, and those other ISPs will ride their services through Symphony lines.
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List of ISP (Internet Service Provider) in Thailand

5. NT (National Telecom Company) https://www.ntplc.co.th/#

The last ISP that worth mentioning is the NT. In 2002, Thai government demanded

that CAT (Communication Authority of Thailand) and TOT (Telephone Organization of Thailand)

were to merge together and became NT (National Telecom Public Company) 

TOT and CAT were kind of State Enterprises who were monopolize the Telco and 

International Internet Gateway for Thailand.

However, in the past decade, both TOT and CAT were suffered from their inefficiency 

operation compared to other pure business lead ISPs
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List of ISP (Internet Service Provider) in Thailand

As a result, TOT and CAT have lost many of their Internet services to other

new ISPs (such as True, AIS, UIH and Symphony) who run their businesses

and services more efficiently.

NT can also all kind of Telehone and Internet services ranging from 4G/5G, 

Internet leased lines, IPLC, MPLS including SIP Trunk telephones.

However, most of NT ‘s customers are still in government sectors such as

Schools, State hospitals, and Government offices around the country. 
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Key Take Away

TRUE and AIS : are working very hard to expand its 5G network, and also expand its

fiber optic network through out the country. According to EEC announcement,

True and AIS plan to have their 5G network covered 50% of EEC areas in year 2023

UIH and Symphony : reply on only Fiber optic network. UIH seems to have difficulty

differentiating itself from just providing Internet. Symphony seems to better partner

with Industrial Estate to act as single point of Internet services to the Industrial Estate

customers.

NT : still have full fledge of Telephone and Internet services. However, their Service

and SLA are still not the best. Yet, NT still is the best in SIP Trunk telephone service provider. 
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Sample of Internet Quotes from ISPs
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Thank You.
Sakul Tunboonek
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